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How to Upgrade Your PACER Account 

Introduction 
PACER accounts created before Monday, August 11, 2014 must be 
upgraded before linking them to a CM/ECF NextGen user account at any 
moment before or after the court migrates to CM/ECF NextGen.  However, they 
cannot link their PACER account to CM/ECF NextGen until the court 
migrates to CM/ECF NextGen. 

Procedure  
Follow these steps to upgrade a legacy PACER account created before 
Monday, August 11, 2014: 

1. Click on the following link to access to the PACER training site: 
 

http://www.pacer.gov  
 

2. Click Log in to… 
3. Click Manage PACER Account. 
4. Type your PACER username. 
5. Type your PACER password. 
6. Click Login. 
7. If the Account Type value is Legacy PACER Account, click Upgrade. 
8. Select User Type Attorney. 
9. Update your address and contact information. 

 
10. Create a new PACER username. 

 
NOTE:  To prevent errors linking the upgraded PACER account to CM/ECF 

NextGen, do not include any special characters in the username:   
Example:  ? # ! ~ % 

 
11. Click Username Available to verify that the username is not already in use 

by another PACER account. 
12. Type a new PACER password. 

 
NOTE:  Click the ? icon to view the security requirements for PACER 

username and password. 
 

13. Select two (2) security questions from the dropdown lists. 
14. Optionally, enter payment information. 

 
NOTE:  To enter a law firm PACER group billing information: 

• Click the PACER logo in the page header 

• Click Group Billing. 
 

http://www.pacer.gov/
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15. To request payment exemption for Attorneys in the CJA Panel: 

• Check option Check if this account will be used for CJA Attorney 

• Select a jurisdiction from the dropdown list. 

NOTE:  Payment exemption for CJA Panel attorneys is not granted 
automatically by submitting a e-Filing request.  PACER receives a 
notification, evaluate the payment exemption request, and may grant 
it. 

 
16. Click Submit. 

 


